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OBLLUN YC/I0BHA
3a B3aMMOOTHOLUEHMATA C KpalHMUTE NOTPeGUTesIM Ha
HETYEMB 00/,
JanekocboblmTeneH onepatop C  YAOCTOBEPEHWE  3a
perucTpaums no obwa amuensna Ne 217-05511 ot 13.01.2005
r. 3a OCbLUEeCTBABAHE Ha Aa/IeKOCbhOOLLEeHUA Ype3 obLecTBeEHa
JaNeKocbobLMTEeNIHA MpeXKa 3a MPEHOC Ha JaHHM 6e3
M3MO/I3BaHE HA OrpaHMYeH pecypc M MpefocTaBsAHE Ha
JaNeKoCbOoOLUTENHN YCNYTU YpEe3 HEA Ha TEPUTOPUATA Ha Ip.
BapHa
PA3SAEN |
MpeamMeT 1 06K NONOXKEHUA
1. C Te3n O6LM yCNoBMA Ha Aorosopa Mexay HETYEMB OO/,
CbC cefanuule 1 agpecH Ha ynpasnieHue rp. BapHa, Xx.K. ,,Bn.
BapHeHuuk®, 6n. 10, Bx. 3, er. 1, an. 1, BYJICTAT
103904837, JaH. Ne 4030005177, HapuyaH no-gony
“OMNEPATOP”, U HeroBuTe KpaMHW MOTPEGUTENN, HAPUYAHM
no-gony “NMOTPEBUTE/IN” ce ypexaaT ycaoBuaTa U peja 3a
npejocTtaBsHe  Ha  JaJIeKOCbOOWWMTENIHM  yCayrM Mo
yZAoCToBepeHue 3a perucTpauusa no O6wa amueHsma Ne 217-
05511 ot 13.01.2005r., wu3pgageHo Ha OIEPATOPA 3a
ocbllecTBABAHE HA JafeKoCboObLWEHUA 4Ype3 oblecTBeHa
JanekocboblMTeIHA MpeXa 3a MpPeHOC Ha JaHHM 6e3
M3MO/I3BAaHE HA OrpaHMYeH pecypc M MNpefocTaBAHE Ha
JaNeKoCbOoBLUTENHN YCIYTK Ype3 Hes, HapMyaHa Mo-HaTaTbK
“MPEXATA”, 1 Ha TepuTOpMATa Ha rp. BapHa.
2. Te3u O6wWwM ycnoBma ca 3aabmkuTenHn 3a OMEPATOPA wm
MNOTPEBEUTE/IMTE u ca HepasgenHa 4YacT OT MHAMBUAYAJIHUA
[IOroBOp, CKJIIOYEH MEXJY TAX.
3. NMOTPEBUTE/IN Ha ycnyruTe Mmorat Jda 6bAaT BCUYUKM
U3MYECKM NIMLA, KAKTO U €AHOSIMYHU THProBUM, OPUANYECKH
Jmua pernuctpupanmn B Penybivka bbarapumsa.
PA3AEN I
Ycnyru, npegoctaBaHu oT ONEPATOPA ype3s MPEXXATA
4. ONEPATOPDBT npepocTtaBa upe3 MPEXKATA:
4.1 Joctbn Ao NHTepHeT;
4.2 [locTbn A0 JIOKa/IHW MPEXKOBM PECYPCH;
4.3 lpeHoc Ha JaHHM;
5. B cayyvanTe, Korato ONEPATOPDBT He npefocTaBa HAKOA OT
ycnyrute no 1. 4 /7. 4.1, 7. 4.2 u 1. 4.3/ CbC COBCTBEHM
cpeactBa, TOW  CK/AKOYBA  AOTOBOPU  CbC  CbOTBETHUTE
JOCTaBuYMUM, B KOMTO Ce ypexaaT peabT M YyC/loBMATA 3a
npegoctaBsHeTo WM, Kato OMNEPATOPDBT rapaHTMpa 3a
KayecTBOTO Ha NpefoCTaBAHUTE YCAIYTU.
6. NOTPEBUTEJ/INTE Morart aa 3akynaTt oT OMEPATOPA KpaliHu
ycTporcTBa 3a Joctbn A0 MPEXATA Ha OMNEPATOPA no
NasapHM LeHW. 3a BCMYKM NPOJaAEeHN YCTPOMCTBA € OCUrypeH
12 MeceyeH rapaHUMOHEH CPOK, KakTO WU crearapaHuMOHHO
obcnyxKBaHe.
6.1. MOTPEBUTE/IUTE moraT fa non3saT KpalHM YCTPOMCTBA,
3aKyneHu oT Apyru MdU3MYECKM UM IOPUANYECKM nLa.
6.2. OMNEPATOPDBT oTaaBa noj HaeM KpaWHW YCTPOMCTBA,
KaTo ypexJa B3anmooTHoleHuAaTa cm ¢ MOTPEBUTENA ypes
[I0roBOp 32 HaeMm.
7. OMEPATOPDBT npepfoctassa ycnyru Ha mua c onpejeneHa
nbpBa WM BTOpa rpyna MWMHBaJMAHOCT M Ha JiMUa CbC
cneumasHu CouManHU HYXAM Npu npedepeHuuanH1 ycnosumsa -
c 50% oTCcTbMKa OT CTaHAapTHaTa LieHa 3a MHCTalaums.
8. OMEPATOPDBT aKTMBMpa ycayrute, Cbr/lacCHO CKAOYEHMA
gorosop ¢ MNOTPEBUTE/IA, B cpok Ao 24 yaca oT gartata Ha
nnawlaHe Ha ueHarta 3a akTMBMpaHe Ha ycayrmrte, no 1. 22.1 ot
HacToAwmTe O6LWM ycnoBuA.
PA3SZAEAN I
Jlorosop 3a ocurypsasaHe Ha AocTbn Ao MPEXKATA u
npegocrtaBsaHe
Ha ycayru Ha MOTPEBUTEJ/IUTE

9. WHauBuayanHuAat  gorosop  Mexay OlMNEPATOPA u
MOTPEBUTEJ/IMTE ce cumTa 3a CKAKOYEH OT Jartata Ha
NoANMCBaHETO MY.
10. B poroBopa ce nocoyBaT MAEHTUPUKALMOHHM AaHHM Ha
OMEPATOPA u TNOTPEBUTENA, ycnyrute, KouTo cCe
npegoctaBaT Ha [MOTPEBMUTE/IA, cpokbT 3a nosi3BaHe Ha
YyCAyrmte, HA4YMHBT Ha 3anialaHe, /iMue 3a KOHTaKT OT CTpaHa
Ha NOTPEBUTENA, aapec 3a KOpecnoHAeHUuMA,
npedepeHuManH1TE YC/IOBUA 3a /Mua C OnpejesieHa nbpsa
MAM BTOpa rpyna MHBaJIMAHOCT M JMUA CbC  ChelmasHu
COUMaZIHU HYXAW, AOKYMEHTUTE, KOMTO TakuBa JMua ciejsa
Ja npeactasAaT Ha OMEPATOPA v apyru.
11 M3MeHeHMe Ha [OroBopuTe Ce JOoNnycKa npu cjaefHuTe
obcTosATencTBa:
11.1. U3MEHeHUe Ha Knay3uTe Ha AOrOBOpPUTE MOXE Aa NMOMCKa
BCSIKA OT CTPAHUTE B CPOKA Ha JENCTBMETO MY.
11.2. M3MeHeHMe Ha JOroBOpMTE MOXKE Ja Ce M3BBLPLUM U MpU
Ha/MuMe Ha (OPCMAXKOPHO CbOUTME, NpPM MpPOMAHA Ha
3aKOHOZATe/ICTBOTO MM MpU pasnopeXjaHe Ha KOMMEeTEeHTEH
opraH, JeWCTBaly B paMKWTE Ha JaZeHata My OT 3aKoHa
KOMMETEHTHOCT.
11.3. CtpaHuTe MoraTt Aa npaBAT U3MEHEHUA U AOMbJIHEHMA HA
[IOroBOpMTE Camo C AOMbJHUTE/IHU MUCMEHM CMOpa3yMeHMs.
PASAEN IV

MNpaBa Ha OMNEPATOPA

12. OMEPATOPBT uma npaBo:

12.1. Aa npefocTasa Ha NOTPEBUTE/IUTE
JanekocovobwmTenHute ycayrm no pasgen Il ot tesn O6wm
yC/10BMS;

12.2. pa nony4yaBa ot NMOTPEBUTE/IMTE cboTBETHMTE CyMM 3a
npejocTaBeHUTe YC/yru B CPOKOBETE, onpeaeneHun B pasgen X
Ha Te3u O6LM ycioBuA;
12.3. pa paBa NUCMEHO MM ayAMO-BM3YyasIHO YKasaHua M
MHCTPYKUMKM Ha NMOTPEBUTE/IMTE 3a npaBU/IHO M3MOA3BaHE Ha
KpaMHUTE YCTPOMCTBa;
12.4. ga npogaBa M NpeAoCTaBs Moj HaeM KpalHMW YCTpOMCTBa
Ha MOTPEBUTEJ/IUTE cpelly 3annaljaHe, KakTo M Ja M3BbpLUBA
noAApbKKa U PEMOHT Ha Te3W KpalHM YCTPOMCTBA CbI1IacHoO T.
6 o1 Te3n 06wy ycnosus;
12.5. pa npeKpatM NpejoCcTaBAHETO Ha YCAyrurte Ha
MOTPEBUTE/ B cyyalt Ha HenJsallaHe Ha LeHuTte no 7. 22.2 B
cpoka 3a nnawgaHe. T[OTPEBUTENAT Moxe Ja noucka
Bb3CTaHOBAIBAHE Ha NMpeKpaTeHuTe YC/yr1 cnej usnnalaHe Ha
3a4b/IKEeHMATa CH.
12.6. pJa cnvMpa npefoCcTaBAHETO Ha YCAYrM, M3K/4YBa
MoTpebuTena oT mpexkata M MOXe Aa OTKaxe CK/oYBaHe Ha
HOB IOrOBOP C HEro Npu HEW3MbJIHEHWE Ha 3aJb/IKEHUATA MY
no To4kn 19.2, 19.3 1 19.4 He3abaBHO, c/aej KOHCTaTUpaHe Ha
HapyLleHHeTo. KoHcTaTupaHe Ha HapyweHuWaTa  ce
OCDBLLECTBABA Ype3 M3MEPBaHMA, Ype3 OTMBAHE Ha MACTO, B
NPUCHCTBUETO Ha TEXHMYECKM ekmn Ha ONMEPATOPA v ap.
12.7. Ja nosny4yaBa obe3weTeHuATa, npeasBuMaeHM B T. 21 Ha
Tesn 06Wwm ycoBus;
12.8. Aa NpeKbCBa BPEMEHHO NMPeAOCTaBAHETO Ha YCAyrMTe Ha
MOTPEBUTE/IUTE npu um3BbpWBaAHE Ha MPOPUAAKTUYHM
nperneay, PEMOHTU M HAaCTPOMKM Ha MPEXKATA;
12.9. B npeaBapuUTeNHO MMCMEHO YyTouHeHo ¢ NMOTPEBUTENA
BpeMe, Ha JoCTbn A0 MMOTa My C Uen WM3rpaxjaHe,
noafbpaHe, HACTpOMKa WM PEMOHT Ha CbOPbXKEHMATa OT
MPEXATA;
PASAEN V

3agb/rkeHua Ha OMEPATOPA
13. ONEPATOPDBT e anbikeH:
13.1. pa WM3BbpWBaA JAaNe€KOCbOGIMTENHA  JEMHOCT B
CbOTBETCTBME C pasnopeabure Ha JEeNCTBaLLOTO
3aKOHOZATEe/NICTBO M NpueTUTe 3a npunaraHe B Penybnuvka
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bbarapusa cTtaHZapTM M Apyru TEXHMYECKWU cneumduKaumm,
M3NCKBaHUA 3a eNleKTpoMarHuTHara CbBMECTMMOCT,
npaBu/aTa U TEXHUYECKMUTE U3MCKBaHUS 3a 6€30MacHOCT, Taka
Yye Jla ca rapaHTMpaHu:

» be3onacHocTTa Ha lNoTpebutenmTte, 06CyKBaLMSA NEPCOHaN
M BCMYKM APYrM JiMUQ@, KaKTO NMPW HOPMaJIHM YC/IOBMA Ha
paboTa, Taka 1 Npu NoBpeAa;

» KauyectBoTo Ha ycnyrure.

13.2. BbB Bpb3Ka C U3MbJIHEHUE Ha 3a4b/KeHUeTo no 1. 13.1.
OMEPATOPDBT e anbikeH:

« [la u3nonsBa Camo JasIeKOCbOOLMTENIHM YCTPOMCTBA C
OLEHEHO CbOTBETCTBME M TMyCHATM Ha Ma3apa Cbr/lacHO
JeNCTBaLLMTE HOPMaTMBHM aKTOBE;

« [la u3nonsBa AaneKkocboblUTENIHUTE YCTPOMCTBA Camo Mo
npejHa3HaYyeHMeTo 7 HaumHa, onpeaeneHu ot
npousBoauTens;

e /la u3non3Ba TEXHUYECKU W3MNPaBHU [AaNIEKOCHOOLLMTENTHN
YCTPOMCTBA;

e Jla He WM3MeHA TEeXHUMYECKUTE XapaKTEPUCTUKU Ha
M3MNON3BaHMTE Aa/IeKOCHOBLLMTE/IHU YCTPOMCTBA.

13.3. ga ocurypsaBa HemnpekbcHaTa, HadexkAHa M KayecTBeHa
pabota Ha MPEXATA 24 4yaca B JeHOHoOWMETO 7 AHW B
ceammuaTa;

13.4. pa npepoctaBa ycnyru Ha Bcuuku MNMOTPEBUTE/IN npum
yC/I0BMATA HA PaBHOMOCTABEHOCT;

13.5. ga He cb3gaBa npeauMcTBa 3a otgenHun NMOTPEBUTE/IN
MAK FpyMna OT TAX NO OTHOLUEHWE Ha e[jHa U Cblua YCAyra;

13.6. pga ysegomsasa MOTPEBMUTEJ/IMTE upe3 ny6amkauum Ha
oduMuManHata cM MHTEPHET CTpaHMua, MO €NeKTPOHHa noLia
mnn TenedoH 3a MNpPEeKbCBaHE M BJIOWEHO KayecTBO Ha
npejocTtaBsHaTta ycsyra npu u3BbpluBaHe Ha NPOMUIAKTUYHU
nperneam, PEMOHTM MW MOpaaM pa3BUMTME Ha MpeXKarTa,
KaKTO M 3a CPOKOBEeTe Ha MNPeKbCBAaHETO MW/JIM BJOLIEHOTO
KayecTBO Ha ycsyrata B CPOK OT 24 yaca npeam eeKTUBHOTO
M NpeKkbCcBaHe;

13.7. npeAsapuTeIHO aa yBeJomsABa nUCMeHo
MNOTPEEMUTE/IMTE npu MCKaHe 3a AOCTbMN A0 TEXHM
nomeLleHus;

13.8. fAa cbxpaHsBa usnata MHGOpMaumA, CBbp3aHa C
pasnnawaHmaTta Ha NMOTPEBUTE/IUTE, B npoabaxeHue Ha 6
meceua M npegoctaBa Ha [MOTPEBMUTE/IA, npv nucmeHo
MCKaHe, pasnevyaTka OT Te3M pasnJallaHus;

13.9. pa He npepoctaBA Ha TpeTM auua MHdopMauus,
oTHacswa ce go NOTPEBUTE/IMTE m TAxHaTa aKTUMBHOCT, 6€3
Cbr1acMeTo MM, C W3KJIYEHME Ha CayvyamTe, B KOWTO
OMNEPATOPDBT a npepoctaBs Npu 3aKOHOCBHO6PA3HO MCKaHe Ha
CbOTBETHUTE KOMMETEHTHU OpraHu;

13.10. pga cna3Ba CpOKa 3a aKTMBMPaHE Ha YC/Ayrute Ha
MNOTPEBUTE/IUTE no 7. 8 oT Te3n 06Lwm ycnoBus;

13.11. ga OTCTpaHsABa MOBpeAMTE, Ab/IKALM Ce Ha BbHLUHM
NPUYMHM U NPUBEXKAAHE HA MpexaTta B CbCTOSHME Ha
HOpMa/iHa paboTa BbB Bb3MOXHO HaM-KpaTbK CPOK, crief
oTnajaHe Ha NpUYMHUTE;

13.12. pa oTCTpaHABa Bb3HMKHanAM nospeanr B MPEXATA npu
HOPMaJIHM YC/IOBMA Ha paboTa B CPOK OT 4 4aca, KOWTO
3anoyBa Ja Teye OT MOMEHTa Ha yBeJOMABAaHeETO 3a
nospejata ot ctpaHa Ha [OTPEBMTE/IA wam ot
yCTaHOBAIBaHETO M OT cTpaHa Ha OMEPATOPA, nocpezcTBom
YMbJIHOMOLLEHMTE 3a TOBa /IMLQ;

13.13. pa onoBecTu agpec U / uan TenedoH, Ha KOMTO Aa
npuema ysegomnenna ot [MOTPEBUTE/IMTE 3a nospeau,
npeKbCBaHUA M ApyrM (OpMM Ha HEM3MPABHO MOJslyvyaBaHe Ha
yCcayrute u BOAM PErncTbp No Jata M 4Yac Ha 3asABABaHe,
NpMYMHA M BPEME 3a TAXHOTO OTCTpaHABaHe;

13.14. pga yBegomsiBa MUCMEHO M / MM ayAMO-BM3YyasIHO BbB
Bb3MOXHO  HaM-KpaTbK  cpok  MNOTPEBUTE/IMTE  3a

OrpaHu4eHMa B MpefoCTaBAHETO Ha YC/yruTe, HaNOXKEHW OT
KOMMETEHTHUTE OpraHM Mpu M3BbHPEAHW OOCTOATE/NICTBA MU
BbB Bpb3Ka C HaUMOHa/HaTa CMIYpHOCT M oOT6paHaTa Ha
CTpaHaTa;
13.15. pga npepocTtaBsA Ha onoBecTeH TenedoH MHdopmauua m
CrpaBKM 3a yC/I0BMATa M peja 3a NoJi3BaHe Ha NpejoCcTaBAHUTE
ycnyru;
13.16. pa npeKpaTaABa MpefoOCTaBAHETO Ha yc/ayrute B
npeasuMaeHMTe B [0roBopa CPOKOBE WM, MO XENaHWe Ha
MNOTPEBUTE/IA, B cpokoBeTe, npeaBuAeHM B T. 29 OT Te3u
06wm ycnosus;
13.17. pa pasrsiexza v B3emMa CTAHOBMLLE MO MOJIGH, Kanbu u
npeanoxenuma ot NOTPEBUTE/IMTE B egHOMeceYeH CpPOK OT
Jartarta Ha NnoJly4aBaHEeTO UM;
13.18. Aa BoAM M CbXpaHABa PErucTbp Ha MNOCTbAMIUTE
MON6U, XKanbmu W NpPeasIoKEHUS, KAKTO M NpeAocTaBeHUTE
OTFrOBOpM MO TAX 3a CPOK OT 12 Meceua, Npu cnasBaHe Ha
JeNcTBalLmMTe NpaBua 3a 3almTa Ha JIMYHUTE JaHHW.
13.19. Aa rapaHTMpa TaMHaTa Ha Cbo6LUeHMATa M 3alyMTaTa Ha
JIMYHUTE JaHHM  cbriacHo rnaBa  XIV  oT  3akoHa 3a
JanekocboblyeHuaTa (34).
13.20. ga He npeaasa 3ab/yKAaBalim 3HaUM U/ UKW CUTHAAM 3a
nomouy, 6eacTeMe, aBapusa, 3/10M0JIyKa MM TpeBora.
PA3AEAN VI

OTtrosopHocT Ha OMNMEPATOPA
14. MNpu 3a6aBa 3a aKTMBMPAHETO Ha YCAYrMTe B CPOKa Mo 1. 8
ot Te3n 06wm ycnosus, OMEPATOPDBT Ab/kM HeycToMKa 3a
BCEKU AeH 3aKbCHeHMe B pa3smep Ha 1.5% oT egHoOKpaTHWTE
CYMM 32 aKTMBMpaHe Ha YyC/yrute, HO 3a He noseye OT
TpuaeceT AHU. HeycToiKaTa ce M3njawia B CPOK O eAuH
Mecel OT AaTtaTa Ha 3aKbCHEHMETO. 3anallaHeTo MoXe Aa ce
M3BDbPLUBA Ype3 NpUCNaZaHe Ha CboTBETHaTa Ab/KMMa Cyma OT
CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa LieHa 3a CnejBalius
Mmecel.
15. 3a HeoTcTpaHeHu nospean B MPEXKATA M cbopbxeHUATa
KbM HeA, WM NO [APYrM MPUYMHKM, B pe3yiTaT Ha KOUTO
MNOTPEBMUTE/IA He e MOrba Aa noJsi3Ba yCnyrute rnoseye oT 5
AHV npe3 eauH KaneHaapeH mecel, NMOTPEBUTENIAT 3annawa
YyacT OT Jb/KMMata MeceyHa aboHaMeHTHa  LeHa,
npornopuMoHasHa Ha nepuoja, npe3 KOMTO e MoA3Ban
ycnyrute. He e HeobxoaMMO MocoYeHuMTe JHM Ja  ca
nocneposatenHn. OMEPATOPDBT npucnaga cbhoTBeTHaTa cyma
OT CTOMHOCTTAa Ha MeceyHaTa abOHAaMEHTHa LeHa 3a
cnefBaliMAa Mecel, Ha 6asata Ha MOJyYeHW U perncTpuMpaHu
yBEeAOMEHMA, CbrnacHo T. 13.13 ot Te3n 06wwm ycnosus.
16. Korato OMNEPATOPBT He yBegomu MOTPEBUTE/IUTE
cbrnacHo T. 13.6 MM He cnasM CbOTBETHMA MOCOYEH CPOK,
ABJIKM HEYCTOMKA B pa3mep Ha 5% oT meceyHaTa aboHaMeHTHa
ueHa. HeycToiKata ce um3njalja B CPoOK O eAuH Mecel, OT
Jararta Ha 3aKbCHEHMETO. 3arn/iallaHeTo MOXe Jia Ce M3BBbpLLUBA
ype3s npucrnagaHe Ha CboTBETHAaTa Ab/KMMa Cyma oOT
CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHA LieHa 3a ClefBalius
mecel.
17. HagB3etn cymu 3a npeaocTaBAHM YCAYTM U CyMUTE MO
yBaxeHu peknamauum no 1. 14, 1. 15 1 1. 16 ot Te3n O6WM
ycnoBuA ce Bb3cTaHoBABaT Ha [MOTPEBMTE/IA 3aegHO CcbC
3aKoHHaTa AnxBa.

PA3SZEAN VII

Mpasa Ha MOTPEBUTEJIUTE
18. NOTPEBUTEJ/IUTE nmat cneaHuTe npasa:
18.1 Aga M3MCKBAT CKAOYBaHE Ha WHAMBMAYyaneH [OroBop 3a
nonsBaHe Ha  BCUMYKM  [JANEKOCHOOLUMTENHM  YCAYIH,
npeanarany ot OMNEPATOPA;
18.2. pa nonyvasat ycnyrute no pasgen |l ¢ KavecTtBo M
TEXHMYECKM napaMeTpu, CbraacHo Te3n O6wu ycioBuA M
[loroBopa, NoAnucaH Mexay CTpaHuTe;
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18.3. pa yeseaomsasat OMNEPATOPA no HaumMHa, yKasaH B T.
13.13 ot Te3n 06wM ycnoBusa, 3a NpobiemMM, CBbpP3aHMU C
Nnon3BaHeTo Ha ycayruTe;
18.4. pga wuckat wuHGopMauMAa M crpaBkM Mo TenedoHa
cbrnacHo T. 13.15 or Tesn 06wM YyCcnoBUS OTHOCHO
non3saHeTo Ha ycnyruTe, npegoctaBaHn oT OMEPATOPA;
18.5. pa nopaBaT MoOAGM, Kanbu M NpeasioKeHus U Ja
noslyyaBaT OTroBopuM B CpoKa nmo T. 13.17 ot Te3n O06wm
yC/10BUS;
18.6. fna aapecupat kanbu M curHaam go Komucuata 3a
peryavMpaHe Ha cbobuieHuATa, oTHacAwM ce 4o MPEXATA Ha
OMNEPATOPA u ycnyrute, npepocTaBsHM Ype3  Hesd;
HecrnasBaHe Ha nyb/smMyHuMTe YycnoBuMA Ha JlMueHsuAta U
O6wmTe ycnosua ot cTpaHa Ha OMNEPATOPA;
18.7. ma nosiyyaBaT npu NMOMCKBaHE B CayvauTe Ha MoBpeau,
aBapuM M BCSAKaKBM ApPYru MNPeKbCBaHMA B MOJI3BAHETO Ha
ycnyrute, KOUTO He ca MNPUYMHEHM OT TAX, [JOKYMEHT,
yAocToBepsBal, Bb3HMKBAHETO M  BpPEMETPAEHETO  Ha
NpeKbCBaHeTo;
18.8. pa npeKkpataBaT MO/I3BAaHETO Ha YC/ayrute no cBoe
enaHve cnej nojaBaHe Ha 14  OHEBHO  MUCMEHO
npeanssectme 1o OMNEPATOPA;
18.9. Aa npeKkpaTAT BpeMeHHO NOJI3BaHETO Ha YCayru Mo CBoe
enaHue, 3a Nepuoj He No ManbK OT 1 mecel meceua, cnej
nogasaHe Ha nMcMmeHo npeamssectme go OMNEPATOPA.
PA3AEAN VIII

3agbnxkeHua Ha NOTPEBUTEJIUTE
19. NOTPEBUTEJIUTE ca ANbKHU:
19.1 B npeABapuTe/IHO MMCMEHO cbraacysaHo ¢ OMEPATOPA
BpeEMEe Ja My OCUrypsaT JOoCTbM A0 MMOTa CM C uUen
usrpaxjaHe,  noAAbp)aHe,  HACTPOMKAa,  PEMOHT MU
npodunakTnka Ha MPEXKATA;
19.2. Aaa He uM3BbpLIBAT NPOMEHM B aboHaTHata MPEXKA Ha
OMNEPATOPA;
19.3. Aa He noAaBaT CUrHaA Ha TPETU IMLQ;
19.4. na oKasBaT Heo6X0AMMOTO CbaencTBue Ha OMEPATOPA
Nnpy OCbLUECTBABAHE Ha KOHTPOJI MO 3aKOHHOCTTA Ha Moa3BaHe
Ha npegnaraHuTe yCayru M M3MnbJIHEHME Ha M3MCKBaHMUATA MO
T. 19.2 u 7. 19.3. KOHTponbT cCe ocbuiecTBsBa OT
ynbaHoMoleHn ot OMNEPATOPA nuuga;
19.5. Npu XenaHWe 3a BPEMEHHO MpeKpaTsABaHe MOA3BaHETO
Ha ycnyrn oT MPEXATA, pa yesesomu nucmeHo OMEPATOPA
14 pgHM  npeaM  KenaHaTa  fgaTa, KaTo  3ansiatu
CbOoTBETCTBAWlaTa Ha CpOKa Ha npeau3BecTUMeTo YacT oT
MeceyHaTa aboHaMEeHTHa LieHa;
19.6. pga cnasBaT  YKasaHWATa, MHCTPYKUMMTE WU
npegnucanmata Ha OMNEPATOPA 3a npaBW/IHO MO/M3BaHe Ha
KpalHMTE YCTPOMCTBA;
19.7. [a v3MnonsBaT CamMoO KpalHM YCTPOMCTBA, Ha KOMTO e
oueHeHo CbOTBETCTBMETO Cbr/JlacHO HAPE/ZBA 3a
CbLLECTBEHMNTE M3UCKBAHMA M OLEHABAHE CbOTBETCTBMETO HA
PaANOCBHOPbKEHNA 7 KpamHu JaneKkoCcbooLMTENTHN
ycTporcTtsa (Mpueta ¢ MMC Ne 175 o1 7 aeryct 2002 r., O6H.,
AB, 6p. 79 ot 16.08.2002 r.; u3Mm., 6p. 115 ot 2002 r., 6p. 13
ot 11.02.2003 r.)
19.8. Aa He M3BLPLUBAT KAaKBUTO U Jja € MPOMEHU B KpalHUTE
YCTPOMCTBA M Aa He BKJ/OYBAT KbM TAX MpUCNocobneHus, 3a
KOMTO HAMAT nNMcMeHo paspelueHne oT ONMEPATOPA;
19.9. pa 3annawar onpeaeneHute ot OMNEPATOPA ueHu no
HayMH M B CPOKOBE 3a MJallaHe, MoCoYeHU B pasgen X oT Tesu
06wy ycnosus;
19.10. Aa 3annauaT MeCeYHMTE aBOHAMEHTHM LIEHM MO T. 22.2
oT Te3n O6LWM YCN0BUA B CAyYau Ha HEU3MPABHO MOJsyyYaBaHe
WKW NPeKbCBaHe Ha yCnyruTte, BCIEACTBUE HA TAXHO BUHOBHO
noeejeHue;

19.11. pa 3annawat AbMKUMUTE CYMW, HE3aBUCUMO OT
nogageHnTe YyBeAOMJIEHMA M Kanou po OMNEPATOPA 3a
HEeW3NpaBHO MoJly4YaBaHe MM NPEKBbCBAHE Ha YCAyruTe;
19.12. pa yBegomsABaT NUCMEHO B CPOK A0 14 aHu OMNEPATOPA
3a HaCTBMUAU U3MEHEHMA B UAEHTUPHMKALUMOHHUTE AAHHM NO T.
40 ot Te3mn 06w ycnosua.

PA3AEN IX

OTtroBopHocT Ha NOTPEBUTE/IUTE

20. MOTPEBUTE/IUTE oTtroBapAT 3a BpeaM, NPUYMHEHW Ha
OMNEPATOPA, KouTo ca npsika 1 HenocpeAcTBeHa nocjaeamua ot
HEM3MbJIHEHME HA 334 b/IKEHUATA UM MO Te3un O6LM yCoBums.,
21. NOTPEBUTE/IUTE pvnxkat Ha OMEPATOPA o6esueTeHue,
33 BCMYKM NPOCPOYEHMU 3ab/IKEHUA, B pasMep Ha 3aKOHHaTa
JIMXBa OT [eHs Ha 3abaBaTa A0 MOMEHTA Ha 3an/jallaHe Ha
ObJIKMMUTE CYMM, CDBI/1acHO 3aKoHa 3a 3aAb/lKeHuATa W
JorosopuTe.

PA3AEN X

LleHn. YcnoBua Ha 3anallaHe Ha ycayrure.

22. OMNEPATOPDBT cwvbupa ot MOTPEBUTE/IMTE cymum 3a
npeaocTaBsHMTE OT HEro YCAyru, KakTo caeasa:
22.1. efHOKpaTHa LieHa 3a aKTMBUpaAHE Ha ycayruTe, 3a KOWUTO
e CKIYeH foroBopa. LieHaTa 3a akTMBMpaHe ce 3anjawa 3a
BKJ/IlO4YBaHe KbM MPEXATA npu ckaovBaHe Ha MHAMBUAYANHUA
JIOroBOp M He ce BpbLUa NpU NpeKpaTABAHETO MY;
22.2. MeceyHa aboOHaMeHTHa LieHa, ocurypsBalla AoCTbi A0
yCnyrmute, 3a KOUTo € CKAYeH gorosopa mexay ONEPATOPA um
MOTPEBUTE/IAA. MeceyHaTa aboOHAMEHTHa LIEHa ce 3an/jala B
CpoK A0 30-To YMC/I0 HA BCEKM NpeaxoaeH mecel,;
23. LeHuTe 3a npegocTaBeHUTE YCAYrK ce 3analwar:
23.1. B odmca Ha OMEPATOPA, Haxofsuw, ce Ha agpec: rp.
BapHa, X.K. ,,Bn. BapHeHuuk“, yn. ,MaHaloT KbpaxmeB® Ne5,
er. 1;
23.2. no 6aHKoB NbT B 6aHKa Mopkpeant baHk A/l; no cmeTKa
Ne 1005950224; baHkoB Koz 23092309;
Mpu nnawaHe Ha LeHMTE NO 6aHKOB MbT, MALAHETO CEe CYMTA
3a M3BbPLIEHO OT Jarata Ha MOCTbMBaHE Ha CyMuTe Mo
cmeTkaTa Ha OTMEPATOPA.
23.3. uype3 pgebuTHa KapTa npe3 cuctemata ePay.bg - npu
npeAocTaBsHE Ha Bb3MOXHOCT OT cTpaHa Ha OMNMEPATOPA.
24. BCMYKM CyMM 3a NpefocTaBsHE Ha yC/yru ce 3aniawaT B
3aBUCMMOCT OT TeXHMUA BMA U cneundmKka, no LEHU CbriacHO
AencTBalma ueHopasnuc Ha ONEPATOPA.
25. OINEPATOPBT wu3pgaBa MHAMBMAYANEH OOKYMEHT Ha
MOTPEBUTENA - KacoBa Genexka, a nNpu MNOMCKBaHe OT
MOTPEBUTE/NIA u dakTypa 3a MosyvyeHO MiawaHe no
pas/IMyHMUTE BMAOBE LIEHW NPU BCAKA OT M3NON3BaHUTE (HOpMM
Ha pasnJaliaHe.
26. ONEPATOPDBT onpepena W NpOMEHA LUeHWUTe 3a
npejocTaBasHUTE  yCayrM NO  pefja Ha  3akoHa  3a
JaNeKoCcboObLEHMATA M aKTOBETE 3a NpUJIaraHeTo My.
27. OMNEPATOPBT npasu nyb6aMyHa LeHoBaTa JmMcTa 3a
npeAocTaBAHUTE OT Hero ycayru. lpy npomaHa Ha pasmepa Ha
LeHuTe B LeHoBaTa /MCTa TA ce Ny6JsIMKyBa B CPOK OT 7 AHM
npeaM Jatata Ha Bau3aHeTo M B cuna. OMEPATOPDBT
npejoctaBs  LeHoBaTa JIMCTa Ha  PasrnosioKeHWe  Ha
MOTPEBUTEJIUTE Ha 06W0A0CTbMNHM MECTA, BKJILOYMTENHO BbB
BCAKA CBOA Cny:6a Ha TepuTopMuATa, Ha KOATO MpeaocTaBA
ycnyruTe cu.

PA3AEA XI

MpoabikaBaHe M NpeKpaTsABaHe Ha JOroBopa 3a ycayru

28. [AoroBopbT 3a ycayrm mexay NMOTPEBUTE/IA u ONEPATOPA
ce npoab/KaBa Npu CNeHUTE YCI0BUA:
28.1 ABTOMauMHO Cnej M3TMYHa Ha CPOKa My.
29. florosopbT 3a ycayrn mexay NOTPEBUTE/IA u ONMEPATOPA
ce npekparssa:
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29.1. B CpOKa, pernameHTUpaH B A0roBopa, Wu Npu B3aMMHO
Ccbrinacue, n3paseHo MUCMEHO OT CTPaHUTE;

29.2. epHocTtpaHHo ot MOTPEBUTENA, cbraacHo 1. 18.8 ot
Te3n 06WwmM ycnoBus;

29.3. epHocTpaHHO, C 14 [HeBHO npeausBecTue, oOT
OMEPATOPA B cnyvalt Ha HenjallaHe Ha LeHuTe no T. 22.2 oT
Tesn 06wy ycnoBma ot ctpaHa Ha NOTPEBUTE/IA, B cpok ao 3
Meceua ciej najexa Ha nalaHeTo WM Mpu HeUsMmbJIHEHME
Ha 3aAbJIKEeHMATa My Mo T. 29.1.

29.4. epHoCcTpaHHO, 6e3 npeamssectre ot OMEPATOPA, npwu
HEM3NDbJIHEHME Ha 3aJb/iKeHnaTa no 7. 19.2, 1. 19.3 n 1. 19.4
oT Te3n 06WHM ycnoBus;

29.5. He3abaBHO NpM HaCTbMBaHE Ha OGCTOATE/NCTBA Ha
Henpeoao/iMMa CUna;

29.6. He3abaBHO MO CMJIaTa Ha aKT HA KOMMNETEHTEH AbprKaBeH
OpraH;

29.7. He3abaBHO MNpM 3a/M4aBaHe Ha perucTpauuAta Ha
OMEPATOPA no o6uwaTa /MueH3ma/oTHeMaHe Ha JIMLEeH3UATa;
PA3ZEAN XII
O6e3weTtaBaHe Ha MOTPEBUTEJ/IMTE npu Hecna3BaHe
OT cTpaHa Ha OnepaTopa Ha AOroBOpeHUTE 3a4b/IKEeHNUA
30. NMOTPEBUTE/IMTE umaT npaBo Ha o6Ge3lWweTeHne npu
HeusnbjHeHWe oT cTpaHa Ha OMEPATOPA Ha forosopeHuTe

3aJbJ/IKEHMA.
31. NOTPEBUTEJ/IUTE peanusnpat npasoTto cu no 1. 30 Kato
noagasat Ao OMEPATOPA kanbu u1 pekiamauuu.
32. OrtrosopHocTTa Ha OFEPATOPA ce peanu3vpa npu
ycnosusAtTa M Mo peaa Ha pasgen VI ot HacToAawute O6LWM
yCcnoBus.

PA3ZEA Xl

PewaBaHe Ha cnopose

33. CnopoBeTte Mexay OINEPATOPA w TMOTPEBUTE/IA ce
pellaBaT 4pe3 HenocpeacTBEHM MPEeroBopu Mexay Tax. [pu
HEernocTMraHe Ha cCbrjacue, BCAKA OT CTPaHWUTE MoXe Ja
nomcka cobaenctene oT KomucusaTa 3a peryivpaHe Ha
cboblleHuATa MAM Ja OTHece cropa 3a pellaBaHe npej
KOMMETEHTHMA 6bArapCcku Cba.

PA3AEAN XIV

MN3mMeHeHMUA U aonbaHeHUA Ha O6LWMTe yCoBMSA

34. ONEPATOPDBT moxe pa BHacA npomenn B O6wmte
ycnosusa no npegnoxeHne Ha MNOTPEBUTE/IM mam no ceos
MHULMATUBA - NPU BbBEXJAHE Ha HOBM YCJIYTM WM NO ApYrn
npuynHu. [lpomeHute ce cbrnacyBat ¢ KomucuAta 3a
peryavpaHe Ha cboblyeHmATa.
35. OMEPATOPBT npaBu ny6anyHn O6wmTe ycnoBua B 7-
[AHEBEH CPOK cJ/ief, Cbr/lacyBaHETO MM U3MEHEHMETO MM.
36. OMNEPATOPBT npaBu O6wmMTe ycnoBua nyo/aMyHM 3a
MOTPEBUTE/IUTE cu, Kato M nNocTaBA Ha MOAXOAALLM
06LL0A0CTBMNHN MeCTa, BKJIOUYMTE/IHO BbB BCAKA CBOA CJyXk6a
Ha TepUTOpMATaA, Ha KOATO MpefocTaBaA YCayrmuTe, npes uenms
nepvoj Ha AencTBMe Ha JInLeHsuaTa M NpeaocTaBa AOCTbM A0
TAx Ha MOTPEBMUTE/IA npu ckntouBaHe Ha AOroBoOpa.
37. Te3n 06wmM ycnoBua ce npuaaraT M 3a 3aBapeHuTe
MOTPEBUTE/IM KbM [JaTata Ha B/AM3AaHETO MM B JeMCTBMeE.
OMEPATOPDT ce 3aabmkaBa Aa cbobuwm Ha NMOTPEBUTENIUTE
no 3aBapeH J0roBop 3a Te3u 06LM YC/IoBUSA, KaTo MM Jase 7
[JHEBEH CPOK 3a OTXBbP/JSHETO MM. AKO B MOCOYEHMA CPOK
MOTPEBUTE/T no 3aBepeH fOroBOp He € 3asBM/ MUCMEHO, Ye
OTXBDBPA 06LMTE YCI0BUSA, CLUMTE CE CHATAT 3a NPUETH.

PA3AEN XV

MpUNOXKUM 3aKOH

38. Mo BbnNpocu HeypeneHu oT HactoAwmTe O6WM yCcnoBuSA
NMPUJIOKEHME e HaMMpaT pasnopeaéuTe Ha JAenCTBaLioTO
6Bb/IrapCKO 3aKOHOAATE/ICTBO.

PA3AEN XVI

OnpeaenexHua

39. Mo cmucbaa Ha Te3n 06wm ycnosus:
39.1. BbHLWHW MPUYUNHUA:
a) u3BbHpeOHU obcmoamesicmaea - NpPUPOAHM 6eacTBuUA,
noxapwu, HaBOAHEHUSA, 3EMETPECEHUA U T.H.;
6) npuyuHu Hesasucewu om OFEPATOPA - oTKpagHaTh
KabesM, NpeKbCBaHEe Ha e/leKTpo3axpaHBaHETO B paloHa U T.H.
HensnpaBHOCT B e/1.3axpaHBaHETO
39.2. KPAMHO YCTPOMCTBO: ycTpoicTBO, NpejHasHayeHo 3a
MpSKO WM  HEMPAKO CBbP3BaHE KbM KpalHa TOYKa Ha
obllecTBeHaTa JaseKocbobliMTeHa Mpexa 3a npejaBaHe,
npeHacsiHe, ob6paboTKa MM NpUemMaHe Ha MHGOopMaLUA.
PA3SAEAN XVII

AonbAHUTENHU YyCI0BUA
40. B poroBopa CTpaHWUTE Ce MAeHTMdUUMPAT KaKTO ciesBa:
40.1. ONEPATOP - ¢ HauMmeHoBaHMe (dupma), agpec Ha
ynpaBfieHMe, agpec  3a  KOpecnoHAeHuus,  CbAebHa
peructpaumsa, avueto npeactasnssawio OMEPATOPA, Homep
no BY/ICTAT, aaHbyYeH HOMEp U 6aHKOBa CMETKA;
40.2. NOTPEBHTE/:
a) usuyecko suuye - C UMe W HOMEpP Ha JOKYMEHT 3a
camosnnyHocT, EMH no JoKyMeHTM 3a caMO/MYHOCT, agpec 3a
KOPEeCNOHAEHUMA, a TMNpU HEOBXOAMMOCT M  JOKYMEHT 3a
npeacTaBuTesIHa BAACT (HOTApMasIHO 3aBEPEHO MbJIHOMOLLHO,
CbAEOHO pelleHne U ap.);
6) e0Ho/lu4eH mbpeosey - C HauMMeHoBaHWe (pupma), agpec
Ha YynpaBieHWe, ajpec 3a KOpPeCnoHAEHUMA, HOMep no
BY/ICTAT, paHb4eH HOMep M1 IMLETO, KOeTo o npeacTaBsBa.
B) fOpUOUYECKO Jluye - C HaMMeHOBaHWe (¢pupma), agpec Ha
ynpaBneHue, aapec 3a KopecnoHaeHumsa, Homep no BYJICTAT,
JaHbyeH HOMEP U IMLETO, KOETO ro NpeacTaB/sABa.
41.BCcUYKM NpeansBecTus caegsa Aa 6baat B NMCMeHa (opMa,
NoANMCaHN OT CTPaHMUTE MM YMbJIHOMOLLEHUTE OT TAX JMua U
ce M3npallaT Ha ajgpeca Ha BCAKa efHa OT CTpaHUTe, NocoYeH
B JoroBopa. BcCMUKM CbHOOLIEHMA W YBEAOMJIEHMA MEXAY
CTpaHuTe We 6baaT B NMUMCMeHa ¢opMa 3a AEMCTBUTENIHOCT.
AKO HSIKOAl OT CTpaHMTE MPOMEHM MOCOYEHMTE B MpeaxofHaTa
anuHen agpecu, 6e3 Aa yBeAoMM Apyrata CTpaHa, nocsejHara
He OTroBapsA 3a HEemnoJlyYeHU CbOOLLEHMA, NMPM3OBKM M ApYru
NoZ06HU U CbLUUTE Ce CYMTAT 3a NOyHEHU
41.1.CpoKbT Ha nNpeam3BecTUATa 3anoysa Ja Tevye OT MOMEHTA
Ha NoJly4yaBaHETO MM OT CTpaHaTta Nno JOrosopa, KbM KOATO ca
OTMpaBeHW MpM Crna3BaHe Ha pasnopeabute Ha [parkaaHCKuA
npouecyaneH KoJekc.
41.2.B cnyyan, dye TOTPEBMUTEJIAT He e yBeaoMun
OMNEPATOPA 3a mpomsHa Ha agpeca CM 3a KOpeCrnoHAeHUMA,
cuMTa ce, Ye npeam3BecTUATa Ca pPedoBHO BPbYEHM, aKO ca
M3npaTeHU Ha NOCOYEHMA B JOroBopa ajpec.
HacToAwmTe 06Wwm ycnoBma ca cbriacyBaHn ot KomucusTa 3a
peryavpaHe Ha cboblyeHmATa.
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