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OBLLUUN YCZ10BHA
3a B3aMMOOTHOLUEHUATA C KpaMHUTE NOTpedUTeNn Ha
HETYEMB 00,
JanekocboblmTeneH onepatop C  YAOCTOBEpPEHWe  3a
permctpauya no obwa amueHsua Ne 217-05511 ot 13.01.2005
r. 3a OCbLUECTBABAHE Ha Aa/IEKOCHOOLEHMNA Ypes obLeCcTBEHa
JanekocboblmMTeNIHA Mpexa 3a MpPeHOC Ha JaHHM 6e3
M3MO/N3BaHE Ha OrpaHMYeH pecypc M MnpejocTaBAHE Ha
[aneKoCboBLUTENHN YCAYrM YpE3 HEA Ha TepUTOpUATa Ha rp.
BapHa
PASAEN |
MpeameT U 061U NONOXKEHUA
1. C Te3n 06wy ycnosma Ha gorosopa Mexay HETYEMB 00/,
CbC cejanvuie 1M agpec Ha ynpaBaeHue rp. BapHa, x.K. ,,Ba.
BapHeHunk, yn. ,MBaH MaBnoB” Ne13, et. 2, BYJICTAT
103904837, JaH. Ne 4030005177, HapuyaH no-gony
“OMEPATOP”, 1 HeroeuTe KpanHM NOTPe6GUTENM, HapM4YaHM
no-gony “NMOTPEBUTE/IN” ce ypexpaaT yc/a0BMUATa M peja 3a
npefocTtaBAHe  Ha  JaNIEKOCHOOWMUTENIHU  YyCAYyrM MO
yaocTtoBepeHue 3a peructpauma no O6wa auueHsma Ne 217-
05511 ot 13.01.2005r., wm3pgageHo Ha OIEPATOPA 3a
OCblUECTBABAHE Ha Ja/IeKOCbOOLIEHUA 4pe3 o06LecTBeHa
JasiekoCcboblMTENNHA MpeXa 3a MpeHoC Ha JaHHM  6es
M3MO/A3BaHE Ha OrpaHMYeH pecypc M MpejocTaBAHE Ha
JaNeKOCbOOLUTENHN YCIIYTU Ype3 HeA, Hapu4yaHa Mo-HaTaTbK
“MPEXATA”, 1 Ha TeputopuaTa Ha rp. BapHa.
2. Te3n O6wmM ycnoBua ca 3aab/xkutenHu 3a OMNEPATOPA u
MNOTPEBUTE/INTE u ca Hepa3aenHa 4acT OT MHAMBUAYASHUA
JIOrOBOP, CKJIIOYEH MEXAyY TAX.
3. NOTPEBUTE/IN Ha ycnyrute MoraT fga 6baaT BCUYKK
U3MYECKM NIMLA, KAKTO U eAHO/IMYHMN ThProBLM, IOPUANYECKU
Jmua pernctpupanu B Penybimka Bovarapus.
PASZEN I
Ycnyru, npegoctaBaHn ot OMEPATOPA upes MPEXKATA
4. ONEPATOPDBT npepgoctaBa upe3 MPEXKATA:
4.1 foctbn go NHTepHeT;
4.2 [locTbn A0 NOKa/IHU MPEKOBU Pecypcu;
4.3 lMpeHoc Ha JaHHK;
5. B cnyyamnte, korato OMNEPATOPDBT He npepoctaBa HAKOA OT
ycnayrmte no 1. 4 /1. 4.1, 1. 4.2 u 1. 4.3/ CcbC CO6CTBEHM
cpeAcTBa, TOWM CK/OYBA  AOMOBOPU  CbC  CbOTBETHUTE
JOCTaBYMUM, B KOMTO Ce ypexaaT peabT M YyCloBMATa 3a
npepoctaBaHeTo WM, Kato OFEPATOPDBT rapaHTMpa 3a
KayecTBOTO Ha NpeJoCTaBAHUTE YC/IYTW.
6. MOTPEBUTE/IMTE morat ga 3akynat ot ONEPATOPA KpaiHu
ycTponcTBa 3a goctbn Ao MPEXATA Ha OMEPATOPA no
nasapHM LEHU. 3a BCMYKM NPoJajeHN YCTPOMCTBA € OCUTypeH
12 MeceyeH rapaHUMOHEH CPOK, KaKTO W crearapaHUMOHHO
o6cnyKBaHe.
6.1. NOTPEBUTE/INTE moraT fa nosi3BaT KparlHW YCTPOMCTBA,
3aKyneHn oT Apyru MUIMYECKN NI IOPUANYECKM NIULa.
6.2. OMEPATOPDBT oTgaBa noj Haem KpaWHW YCTPOMCTBA,
KaTo ypexaa B3aMMooTHoweHuAaTa cm ¢ NMOTPEBUTENA uypes
[IOroBOp 3a HaeMm.
7. ONEPATOPDT npeaocTtaBsa yCc/Ayru Ha auua C onpegesieHa
nbpBa MAWM BTOpa rpyna WMHBaJIMAHOCT M Ha JMua CbC
crieumanHu CouManHU HyXAM Npu npedepeHLmanHi ycnoBma -
c 50% oTcTbMKa OT CTaHAapTHaTa LieHa 3a MHCTalaums.
8. OMEPATOPDBT aKktuBMpa yCayrute, Cbr/laCHO CKJYEHMA
aorosop ¢ NOTPEBUTENA, B cpok Ao 24 4yaca OT pgaTaTa Ha
njallaHe Ha LeHaTa 3a akTMBMpaHe Ha ycayrute, no 1. 22.1 ot
HacToAwmTe O6LWM yCIoBUA.
PASAEAN Il
JloroBop 3a ocurypsaBaHe Ha goctbn go MPEXKATA u
npegocraBsaHe
Ha ycnyrm Ha MOTPEBUTEJIUTE

9.  WHpauBuayanHuAT  goroBop Mexay OMNEPATOPA wu
MOTPEBUTE/IMTE ce cuuTa 3a CK/AWOYEH OT Jatata Ha
NnoAnUCBaHeETO My.
10. B poroBopa ce nocouyBaT MAEHTUPUKALMOHHU AaHHM Ha
OMEPATOPA un NOTPEBMUTENA, vycnyrute, Kouto ce
npeaoctaBat Ha [MOTPEBUTE/IA, cpokbT 3a nons3BaHe Ha
yCNyruTe, HaYMHBT Ha 3aniallaHe, JMue 3a KOHTAKT OT CTpaHa
Ha NOTPEBUTENA, aapec 3a KOpecnoHAeHUMA,
npedepeHLManH1Te YCNOBMA 3a /iMua C onpejesieHa Nbpea
MAM BTOpa rpyna WHBa/MAHOCT M JMua CbC CheuuanHu
COUMaNHU HYXAW, AOKYMEHTUTE, KOWTO TaKMBa /JMua ciejBa
Aa npegctaBAaTt Ha OMEPATOPA v gpyrw.
11 M3MeHeHWe Ha JOroBopuTe Ce JOoMycKa Npu caejHuTe
obcToaTencTaa:
11.1. M3MeHeHWe Ha Knay3uTe Ha JOroBOpUTE MOXeE Jia MoMcKa
BCSIKa OT CTPAHUTE B CPOKa Ha AEMCTBUETO My.
11.2. M3MeHeHMe Ha JOroBOpUTE MOXKE Ja Ce M3BBPLUM U MpU
Ha/JMynMe Ha HOpPCMaXKOpPHO CbOWUTME, MpUM MpPOMAHA Ha
3aKOHOZATE/ICTBOTO M/IM MpMU pasropexiaHe Ha KOMMeTEHTEH
opraH, fJeWcTBal, B paMKMTe Ha JageHaTa My OT 3aKoHa
KOMMETEHTHOCT.
11.3. CTpaHuTe Morat Aa npaBAT M3MEHEHMA M AOMbJHEHMA Ha
[IOrOBOpUTE CaMO C JOMBJHUTENHM NMUCMEHU CNOpasyMeHMA.
PASAEN IV

MpaBa Ha OMEPATOPA

12. ONEPATOPDBT uma npaso:

12.1. Aa npefocTasA Ha MOTPEBUTEJZIUTE
JanekocvobwmtenHmte ycayrm no pasgen Il ot tesu 06wm
yCJ/I0BUS;

12.2. pa nonyyaBa oT MOTPEBUTE/IUTE cboTBETHUTE CyMM 3a
npejocTaBeHWTe YCAYrn B CPOKOBETE, onpefesieHn B pasgen X
Ha Te3n 06wm ycnosus;
12.3. pa fgaBa MUCMEHO MM ayAMO-BM3YyasIHO YKasaHuMA M
MHCTPYKUMM Ha NMOTPEBUTE/IUTE 3a npaBUAHO M3MOA3BaHE Ha
KpanHUTe YCTPOMCTBa;
12.4. pa npojaBa M NpeAocTaBsA Mo HaeM KpalHM YCTPOMCTBA
Ha MOTPEBUTEJ/IUTE cpelly 3annawaHe, KakTo M Aa U3BbpLUBa
noAApbKKa M PEMOHT Ha Te3W KpamHW YCTPOMCTBAa CbrIAaCcHO T.
6 o1 Te3n 06wy ycioBus;
12.5. pa npeKpatM MpeaocTaBAHETO Ha YCAyrute Ha
NOTPEBMUTE/ B ciiyyal Ha HenfawaHe Ha ueHuTe no T. 22.2 B
cpoka 3a nnawaHe. [MNOTPEBUTENAT Moxke pJa noucka
Bb3CTaHOBABAHE Ha NMpeKpaTeHUTe YCAyr1 caej u3nnaliaHe Ha
3a4b/IKEHUATA CH.
12.6. pga cnuvpa npefoCTaBAHETO Ha YCAYyru, M3K/4YBa
MoTpebuTens oT MpexaTa MU MOXKe Aa OTKaxe CKJ/YBaHe Ha
HOB [JOrOBOP C HEro rnpyu HeUsnbJHEHME Ha 3afdb/iKEHUATA MY
no To4kn 19.2, 19.3 u 19.4 He3abaBHO, C/lej KOHCTaTUpaHe Ha
HapylueHHeTo. KoHcTatMpaHe  Ha  HapywenuAta  ce
OCblUeCcTBABa 4Ype3 M3MepBaHMA, Ype3 OTMBaHe Ha MSACTO, B
NPUCBHCTBUETO Ha TEXHUYECKU ekmn Ha OMEPATOPA m gp.
12.7. pa nonyyaBa obGesleTeHWATa, npeaBuaeHu B T. 21 Ha
Te3n 06wy ycnoBus;
12.8. na NpeKkbcBa BPEMEHHO MPeAOCTaBAHETO Ha YC/yruTe Ha
MOTPEBUTE/IUTE npu um3BbpwBaHe Ha NPOPUIAKTUYHM
npernesiy, PEMOHTU M HaCTPOMKM Ha MPEXKATA;
12.9. B npeaBapuTesiHO NMMCMeHo yTouHeHo ¢ MOTPEBUTE/IA
BpeMe, Ha JOCTbM [0 MMOTa My C LEeN WM3rpaxjaHe,
noaabpKaHe, HaCTpoOMKa M PEMOHT Ha CbOpbXKEeHMATa OT
MPEXKATA;
PA3SAEN V

3agbkeHua Ha OMEPATOPA
13. OMNEPATOPDBT e anbikeH:
13.1. jpa M3BbPWBA AaNEKOCHOBIMTENHA  AEMHOCT B
CbOTBETCTBUE C pasnopeabute Ha [AEeNCTBaLLOTO
3aKOHOZATENCTBO WM MpUETUTE 3a NpuaaraHe B Peny6auka
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bbarapua crtaHgaptTM M Apyru TEXHWYECKM cneuuduKaumm,
M3MCKBaHMA 3a eNleKTpoMarHmTHaTa CbBMECTMMOCT,
npaBuiaTa U TEXHUYECKUTE U3NCKBAHUA 3a 6€30MacHOCT, TaKa
Yye Aa ca rapaHTMpaHu:

» besonacHocTTa Ha MoTpebutennte, o6Ccay>KBalMA NEpCOHaN
M BCMYKM JAPYrM JiMUa, KakKTO MNMPW HOPMaJIHU YC/I0BMA Ha
paboTa, Taka 1 Npu NoBpesa;

» KayecTtBOTO Ha ycayruTte.

13.2. BbB Bpb3Ka C U3NbJIHEHWE Ha 3afb/keHmeTo no 1. 13.1.
OMEPATOPDT e anbkeH:

o [Jla u3non3Ba Camo [AaNeKOCHOGLUMTENIHM YCTPOMCTBA C
OLEHEHO CbOTBETCTBME M MyCHATM Ha Masapa Cbr/lacHO
JAeNCTBalLmMTe HOPMaTMBHM aKTOBE;

e [la 13nonsBa AaneKoCcbobMTEeNHUTE YCTPOMCTBA CaMo Mo
npejHasHayeHMeTo 7 HauyuMHa, onpeaenexHu ot
Npou3BOAMTENS;

e /[la M3Mon3Ba TEXHWYECKM M3MNPaBHM AaNEKOCHOOLMUTENHU
YCTPOMCTBA;

e [fla He M3MEeHA TEeXHUYECKUTE XapaKTEPUCTUKM Ha
U3MON3BaHUTE AaNeKOCHbOBLLMTEHM YCTPOMCTBA.

13.3. pa ocurypsBa HenpeKkbCcHaTa, HagexaHa M KavecTBeHa
pabota Ha MPEXATA 24 yaca B pJeHoHoWwMeTO 7 JHM B
cegmuuara;

13.4. pa npepoctaBsa ycayrn Ha Bcuukm NOTPEBUTE/IUN npu
yCJ/IOBMATA HAa PaBHOMOCTABEHOCT;

13.5. pa He cb3gaBa npeaumcTea 3a otaenHu NMOTPEBUTE/IN
WMAW Tpyna OT TAX MO OTHOLIEHWE Ha efjHa M Cblua yCyra;

13.6. pa yBegomsasa MOTPEBUTE/IMTE upes nybaukaumm Ha
oduuManHaTa CM MHTEPHET CTpaHMua, MO €NEeKTPOHHa Mowa
uan TenedoH 3a MpeKbCBaHe M BJIOWEHO KayecTBO Ha
npegocTaBAHaTa ycayra rnpu UM3BbpLIBaHe Ha NPOMUNIAKTUYHM
npernean, PEeMOHTM WAM MOpajgM pasBUTME Ha Mpexara,
KaKTO M 3a CpPOKOBETE Ha MpPeKbCBAaHETO WM BJIOLIEHOTO
KayecTBO Ha ycJiyrata B CPpoK OT 24 yaca npeau e(peKTUBHOTO
" NpeKbcBaHe;

13.7. npesBapuUTe/IHO Aa yBeaoMsABa NMUCMEHO
MNOTPEBUTE/INTE npu uMCKaHe 3a JOCTbM A0 TeXHM
NnoMeLleHus;

13.8. pa cbxpaHsBa uAnata MHdoOpMauma, cBbp3aHa C
pasnnawaHmata Ha NMOTPEBUTE/IUTE, B npoab/ikeHMe Ha 6
Meceua u npegoctaBa Ha [MIOTPEBUTE/IA, npu nucmeHo
MCKaHe, pasnevaTka OT Te3M pasfn/iallaHus;

13.9. pa He npepocTaBA Ha TpeTM Juua MHbopmauma,
oTHacsawa ce go NOTPEBUTE/IMTE m TAxHaTa akTUMBHOCT, 6e3
Cbr1acMeTo MM, C M3KJIYEHME Ha CayYamTe, B KOMUTO
OMNEPATOPDBT A npepocTaBsA NpM 3aKOHOCBHOOPA3HO MCKaHe Ha
CbOTBETHUTE KOMMETEHTHM OpPraHu;

13.10. pa cnasBa CpoKa 3a aKTMBMPaHE Ha YC/Jyrute Ha
MOTPEBUTE/IUTE no 1. 8 ot Te3u 06wWM ycnoBua;

13.11. pga oTcTpaHABa noBpeauTe, Ab/Xaly Ce Ha BbHLUHM
NPpUYMHU U TPUBEXAAHE HA Mpexara B CbCTOAHME Ha
HOpMa/siHa paboTa BbB Bb3MOXKHO HaM-KpaTbK CPOK, chejg
oTnajaHe Ha NpuUYnHUTE;

13.12. pa oTcTpaHaBa Bb3HWMKHaAM nospean B MPEXXATA npu
HOPMa/iHM yC/noBMA Ha paboTa B CPOK OT 4 4aca, KOMTO
3anoyBa Ja Teye OT MOMEHTa Ha YyBeJOMABaHETO 3a
noepegata ot cTpaHa Ha [MOTPEBUTENA wmam ot
ycTaHOBsIBaHeTO M OT cTpaHa Ha OMEPATOPA, nocpesctBom
YyNb/IHOMOLLEHMTE 3a TOBa MLa;

13.13. pa onoBecTu agpec 1 / uau TenedoH, Ha KOMTO Aa
npuema yBegomneHna ot [OTPEBUTE/IMTE s3a nospeau,
NpeKbCBaHUA M ApyrM POPMM Ha HEM3MPaBHO MNoJlyYaBaHe Ha
yCNyrute M BOAM PErMCTbp MO AaTta M 4Yac Ha 3aABABaHe,
NpuvYnHa 1 BPeMe 3a TAXHOTO OTCTPaHABaHE;

13.14. pa yBefomABa NMMCMEHO U / MAM ayAMO-BU3yasHO BbB
Bb3MOKHO HaM-KpaTbK  CpOK MNOTPEBUTE/IUTE 3a

OrpaHUYeHna B NMpeAoCTaBAHETO Ha YC/yruTe, HaJIoMeHU OT
KOMMETEHTHMUTE OpraHM Npu U3BbHPEAHW O6CTOATENCTBA WU
BbB Bpb3Ka C HaUMOHa/AHAaTa CUIFYpHOCT M oOT6paHaTa Ha
CTpaHarTa;
13.15. pa npeaocTtaBA Ha onoBecTeH TenedoH MHGPOPMaLUA U
CrpaBKM 3a yC/I0BMATa U peja 3a NoJi3BaHe Ha NpeAocTaBAHUTE
ycayru;
13.16. pa npeKpaTABa nNpeaoCcTaBAHETO Ha YCayrute B
npeABuMaeHMTe B JOroBopa CPOKOBE WJ/IM, MO KenaHWe Ha
MOTPEBUTENA, B cpoKoBeTe, npeaBuaeHM B T. 29 oT Te3u
06wm ycnosus;
13.17. pa pasrnexgja 1 B3eMa CTaHOBMLLE MO MOJIOU, Kanbu u
npeanoxenna ot MOTPEBUTE/IUTE B egHomeceyeH cpok oT
JaraTta Ha MnoJly4yaBaHeTO UM;
13.18. pa BOAM WM CbXxpaHABa PperncTbp Ha MOCTbAMUAUTE
MONGU, KaNbu M NpefNioKeHMA, KaKTO M NpefocTaBeHUTe
OTFrOBOpPM MO TAX 3a CPOK OT 12 Meceua, Npu crasBaHe Ha
JeNcTBalLMTe NpaBu/ia 3a 3almTa Ha JIMYHUTE JaHHM.
13.19. Aa rapaHTMpa TaMHaTa Ha CbO6LIEHMATa M 3alpTaTa Ha
JMYHMTE fJaHHM cbrnacHo rnaBa XIV  or  3akoHa 3a
JanekocbobuleHuara (34).
13.20. aa He npejaBa 3abnyKAaBallM 3HaUWM U/UAN CUTHAAM 3a
nomouy, 6eacTene, aBapus, 3/10M0JlyKa UM TpeBora.
PA3AEN VI

OTtroBopHocT Ha OMEPATOPA
14. MNpu 3ab6aBa 3a aKTMBMPAHETO Ha yC/ayruTe B CpoKa o T. 8
oT Te3n 06wm ycnosusa, OMEPATOPDBT AbKM HeycToMKa 3a
BCEKM JAEeH 3aKbCHeHWe B pasMep Ha 1.5% oT eaHokpaTHuTe
CyMM 3a aKTMBMPaHe Ha YyCayruTe, HO 3a He MnoBe4ye OoT
TpuaeceT AHU. HeycToiKata ce M3nnaw@ B CPOK 4O eAuH
Mecel, OT gaTaTa Ha 3aKbCHEHMWeTO. 3an/allaHeToO MOXe Aa ce
M3BBbPLUBA Ype3 NpUCNaZaHe Ha CbOTBETHATA Jb/IKMMaA Cyma OT
CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa LeHa 3a ClejBalms
Mmecel,.
15. 3a HeoTcTpaHeHu noBpean B MPEXATA u cbopbxeHuaTa
KbM HeA, WAM MO [JPYyrM MPUYMHM, B pe3yaTaT Ha KOMUTO
MNOTPEBUTE/IA He e MorbA Aa nmonsBa YC/Ayrute noeeve oT 5
AHM npe3 eamH KaneHaapeH meceu, NOTPEBUTENAT 3annawa
YacT OT JAb/KMMata MeceyHa aboHameHTHa  LeHa,
nporiopuMoHasHa Ha nepuoja, npe3 KOMTO € MoA3Ba
ycayrute. He e Heo6bxoauMMO rMocoyeHuMTe JHM Ja  ca
nocnegosatenHu. OMEPATOPDT npucnaga cboTBeTHaTa Cyma
OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa LUeHa 3a
cnepaBallmAa Mecel Ha 6a3aTa Ha MOJlyMeHM M permcTpupaHu
yBeAOM/IeHMA, cbraacHo T. 13.13 ot Te3n 06wy ycnosuA.
16. Korato OINEPATOPBT He yBegomu [OTPEBUTEJ/IUTE
cbrnacHo 1. 13.6 MAM He cnasu CbOTBETHMA MOCOYEH CPOK,
Ab/IKM HEYCTOMKA B pasmep Ha 5% oT meceyHata aboHameHTHa
ueHa. Heycroiikata ce u3njawa B CPOK JO eauH Mecel OT
JartaTta Ha 3aKbCHEHMeTOo. 3anJallaHeTo MoXe Jla Ce M3BbpLUBaA
ypes npucnajgaHe Ha CbOTBETHaTa JAb/KMMa Cyma oT
CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa LeHa 3a clejBalms
Mmecel,.
17. HagBseTM cymu 3a npefocTaBAHM YCAYrM U CyMUTE Mo
yBaXK€HW peKknamauum no 1. 14, 1. 15 1 1. 16 ot Te3un O6wm
ycnoeua ce Bb3cTaHoBABaT Ha [NIOTPEBMUTE/IA 3aegHo cbc
3aKOHHaTa JIMXBa.

PA3SAEAN VII

Mpasa Ha MOTPEBUTEJINTE
18. MOTPEBUTE/IUTE umat cnegHute npasa:
18.1 Aa M3MCKBAT CK/IYBaHe Ha MHAMBUMAyaneH AOroBop 3a
nonsBaHe Ha  BCUYKM  JANEKOCHOOLWIMTENHWM  YCAYTW,
npeanarann ot OMEPATOPA;
18.2. pa nonydyaBat ycayrmte no pasgen |l ¢ kayectBo M
TEXHMYECKM MapaMeTpu, cbrnacHo Tesu O6wm ycnoBua W
JoroBopa, noAnucaH Mexay CTpaHuTe;
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18.3. pa yBegomsaat OMEPATOPA no HauuMHa, yKasaH B T.
13.13 or Te3sn O6wM ycnoBuA, 3a NpobiEMM, CBbP3aHU C
Non3BaHeTo Ha yCayruTe;
18.4. pa wuckat wuHpopmauma M crnpaBkM no TenedoHa
cbrnacHo 1. 13.15 ot T1e3an O6WM YCAOBMA OTHOCHO
nos3BaHeTo Ha ycayrmte, npegoctaBaHu oT ONMEPATOPA;
18.5. pa nogaBaT MOAGM, Kanbu M MNpeanoKeHua U aa
nosyyaesaT OTroBopuM B cpoka no T. 13.17 ot Te3n 06wm
yC/I0BUS;
18.6. pa apgpecupat kanbu M curHaam go KommcmaTa 3a
perynvpaHe Ha CbobleHuATa, oTHacAWM ce o MPEXATA Ha
OMEPATOPA u ycnyrnte, npepocTaBAHM 4pe3  Hes;
HecrnasBaHe Ha nyb6/iMyHMTE ycnoBMA Ha JIMueHsuATa W
O6wmTe ycnouma ot ctpaHa Ha OMNMEPATOPA;
18.7. pa nony4yaBaT Npu MOMCKBaHE B C/lyvyauTe Ha MoBpeau,
aBapuM M BCAKAKBM APYrM MPeKbCBaHMA B MONA3BAaHETO Ha
YyCNYyrute, KOMUTO HE Ca MPUYMHEHW OT TAX, JOKYMEHT,
yAoCTOBEpABal, Bb3HMKBAHETO WM  BPEMETPAEHETO  Ha
NpeKbCBaHeTo;
18.8. pa npekpatABaT MOJ/I3BaHETO Ha YC/Ayrute Mo CcBoe
KenaHue cnej  nojaBaHe Ha 14 AHEBHO  MUCMEHO
npeaussectue ao OMNMEPATOPA;
18.9. Aa npekpaTAT BPEMEHHO MON3BAHETO Ha YC/IYrU MO CBOE
enaHue, 3a nepuoj He No ManbK oT 1 Mecel Meceua, crej
nojaBaHe Ha NMCMeHo npeamssectme fo OMNEPATOPA.
PA3AEAN VII

3agbkeHua Ha NNOTPEBUTE/IUTE
19. NOTPEBUTEJ/IUTE ca anbKHuU:
19.1 B npeaBapuTenHo nNMcmeHo cbrnacyBaHo ¢ OMEPATOPA
BpEME Ja My OCWUIypAaT JoCTbM A0 WMMOTa CU C Len
usrpaxkgaHe,  MoAAbpXaHe,  HAacTpoMKa,  PeMOHT W
npodunakTMka Ha MPEXXATA;
19.2. pa He u3BbpLIBAT NpoMeHM B aboHaTHaTa MPEXA Ha
ONEPATOPA;
19.3. fa He nojaBaT CMrHasa Ha TpeTu nua;
19.4. Ja oKasBaT Heo6xoAMMOTO cbaencTeme Ha OMEPATOPA
Nnpu OCbLLECTBABaHE Ha KOHTPOJI MO 3aKOHHOCTTa Ha MoJi3BaHe
Ha npegnaraHuTe ycayrm U U3NbJHEHWE Ha M3UCKBaHMATA MO
T. 19.2 n 1. 19.3. KoHTponbT ce ocbuUlecTBABa OT
ynbaHoMouweHn oT ONEPATOPA nuuga;
19.5. npu KenaHWe 3a BPEMEHHO MpeKpaTABaHe MoJi3BaHETO
Ha ycnyrn ot MPEXXATA, pga yBegomn nmcmeHo OMEPATOPA
14 pgHM  npeaM  KenaHaTa  jJaTa, KaTto  3anjatu
CboTBETCTBaWlaTa Ha CpOKa Ha Npeau3BecTUeTo YacT oT
MeceyHaTa aboHaMEHTHa LiEHa;
19.6. pga  cnasBaT  yKasaHMATa,  MHCTPyKUMMTE MU
npeanucaHmata Ha OMEPATOPA 3a npaBM/IHO MOJi3BaHe Ha
KpanHUTe YCTPOMCTBa;
19.7. [a v3Mon3BaT CcaMO KpalHM YCTPOMCTBa, Ha KOWUTO €
OLEHEHO CbOTBETCTBUETO CbrnacHo HAPEZBA 3a
CbLIECTBEHUTE M3UCKBAHMA M OLEHABAHE CbOTBETCTBMETO Ha
PaZnoCHOPbKEHNA " KpamHu JanekoCcbooLUTENHN
ycTporctBa (Mpueta ¢ MMC Ne 175 ot 7 aBryct 2002 r., O6H.,
AB, 6p. 79 ot 16.08.2002 r.; 13M., 6p. 115 o1 2002 r., 6p. 13
ot 11.02.2003 r.)
19.8. 4a He U3BBLPLIBAT KAKBMTO M Ja € MPOMEHU B KpanHuTe
YCTPOMCTBA M Jja He BKJIIOYBAT KbM TAX MPUCMOCOGNEHUSA, 3a
KOWUTO HAMAT NUCMeHO paspelueHune oT ONMEPATOPA;
19.9. pa sannawat onpeaenenunte ot OMEPATOPA ueHn no
HayMH M B CPOKOBE 3a MnJallaHe, MoCoYeHU B pasgen X oT Tesun
06Lwm ycnosus;
19.10. Aa 3annawaT MeceyHmTe aboHAMEHTHM LUEHU Mo T. 22.2
oT Te3n O6LWYM yCnoBMA B Cay4an Ha HEU3NpPaBHO MoJsiyYaBaHe
WKW NPEeKbCBaHE Ha yCayruTte, BCAEACTBUE Ha TAXHO BUHOBHO
noeejeHue;

19.11. pa 3annawat Ab/KUMUTE CYMM, HE3aBUCUMMO OT
nojajeHnTe yBefomieHMA W kanbu po ONEPATOPA 3a
HeMsnpaBHO NoJlyYaBaHe MM NPEKbCBAHE Ha yCayruTe;
19.12. pa yBeaomABaT NMCMeEHO B CpoK Ao 14 aHun OMEPATOPA
32 HaCTbMUAN USMEHEHUA B UAEHTUDMKALMOHHUTE AaHHMU MO T.
40 ot Te3n 06wy ycnoBuA.

PA3AEN IX

OTtroBopHocT Ha MOTPEBUTEJIUTE

20. NOTPEBUTE/IUTE oTroBapAaT 3a Bpeau, MPUYMHEHM Ha
OMEPATOPA, kouTO ca npsika M HeMocpeACTBEHa nocaegmua ot
HeM3Mb/IHEHWE Ha 33 b/IXKEHUATA UM Mo Te3u 06Lwm ycnoBuA.,
21. NMOTPEBUTENUTE abmkat Ha OMEPATOPA ob6esweTteHue,
3a BCMYKM NMPOCPOYEHM 3aJb/IKEHMA, B pa3Mep Ha 3aKkoHHaTa
JIMXBa OT [eHA Ha 3abaBaTa A0 MOMEHTa Ha 3arnJaulaHe Ha
ObIKMMUTE CYMM, CbIracHO 3akoHa 3a 3aAb/lKeHuATa W
JoroBopure.

PA3AEN X

LileHn. YcnoBua Ha 3annawaHe Ha ycayrure.

22. ONEPATOPBT cvbupa ot MNOTPEBUTEJAUTE cymn 3a
npefocTaBAHUTE OT HEro YC/Yru, KakTo ciefBa:
22.1. epHOKpaTHa LEeHa 3a akTMBMpaHE Ha YC/lyruTe, 3a KOUTo
e cKNwYeH goroeopa. LleHaTa 3a akTMBMpaHe ce 3ansauja 3a
BK/loYBaHe KbM MPEXKATA npu ckalouBaHe Ha MHAMBUAYANHUA
JIOroBOp M He ce Bpblua Npu NpeKpaTABaHETO MY;
22.2. MeceyHa aboHaMeHTHa LeHa, ocurypsBawa AoCTbn A0
yCNnyruTe, 3a KOMTO e CKJ/oyeH gorosopa Mexay ONMEPATOPA m
MOTPEBUTE/IA. MeceyHaTa aboHaMeHTHa LieHa ce 3anjawa B
cpok A0 30-To YMC/I0 Ha BCEKM NpeaxoleH mecel;
23. LleHnTe 3a npegocTaBeHUTE YCyrK ce 3anawaT:
23.1. B oduca Ha OMNEPATOPA, HaxogAw, ce Ha ajpec: rp.
BapHa, *.K. ,,Bn. BapHeHuunk“, yn. ,,MBaH MaBnos* Ne13, eT.2;
23.2. no 6aHKoB NbT B 6aHKa [opkpeant baHnk A/l; no cMeTKa
Ne 1005950224; baHkoB Kog 23092309;
Mpn nnawaHe Ha LeHUTE NO GaHKOB MbT, MallaHETO ce cuMTa
3a M3BbpLUEHO OT JaTaTa Ha MOCTbMBaHE Ha CyMuTe Mo
cMeTkaTa Ha OMEPATOPA.
23.3. 4ype3 pebuTHa KapTa npe3 cuctemara ePay.bg - npwu
npeAocTaBsAHE Ha Bb3MOXHOCT OT cTpaHa Ha OMEPATOPA.
24. BCMYKM CyMM 3a NpefocTaBAHE Ha yC/ayru ce 3annawat B
3aBUCMMOCT OT TEXHMUA BMA M cneuuduKa, Mo LEeHM CbriacHo
AencTBalma ueHopasnuc Ha ONMEPATOPA.
25. OMEPATOPDT wu3paBa WMWHAMBMAYaneH [AOKYMEHT Ha
MOTPEBMUTENA - KacoBa 6Genexka, a nNpuM MOMCKBaHE OT
MOTPEBUTENA w daKTypa 3a noayyeHO MJawjaHe no
pa3/IMyHMTE BUAOBE LEHM MpPU BCAKA OT M3nosa3BaHMTe hopmu
Ha pasnJallaHe.
26. ONEPATOPDT onpeaena W NpOMEHA LEHWUTE 3a
npefocTaBAHUTE  yc/layrM MNo  peja Ha  3akoHa  3a
JaNeKoCbOOLEHMATA M aKTOBETE 3a NPUIaraHeTo My.
27. OMNEPATOPBT npaBu nybanyHa LeHoBaTa JMCTa 3a
npeAocTaBAHUTE OT Hero ycayru. [Ipy npomaAHa Ha pa3mepa Ha
LeHuTe B LieHoBaTa /iMcTa TA ce nyb6sMKyBa B CPOK OT 7 AHM
npeaM pgatata Ha BAu3aHeTo M B cuaa. OMEPATOPDBT
npefoctaBa  LeHoBaTa /MCTa Ha  pas3no/ioKeHWe  Ha
MOTPEBUTE/IUTE Ha 06W0AOCTBMNHM MECTA, BKAOYMTENHO BbHB
BCAKA CBOA C/yk6a Ha TepuTopuATa, Ha KOATO NpejocTaBA
yC/yrute cu.

PA3SAEN XI

MpoabnkaBaHe M NpeKpaTsABaHe Ha JOroBopa 3a yCiyru

28. [oroBopbT 3a ycayru mexay NOTPEBUTE/IA u ONEPATOPA
ce npoab/KaBa Npu CAefHUTE YCIO0BUA:
28.1 ABTOMauMHO cief M3TUYHA Ha CpOKa My.
29. [loroBopbT 3a ycnyri mexay NMOTPEBUTE/IA n ONEPATOPA
ce npekparsBa:
29.1. B CpoOKa, persiaMeHTMpaH B [joOroBopa, Wini npuv B3anMMHO
cbraacue, nspaseHo MUCMEHO OT CTPaHMUTE;
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29.2. epHocTpaHHo ot MOTPEBUTENA, cbrnacHo 1. 18.8 ot
Tesun 06wy ycnosums;

29.3. epHocTpaHHO, ¢ 14 pHeBHO npeausBecTMe, OT
OMEPATOPA B ciyyal Ha HemnjalwaHe Ha ueHuTte no 1. 22.2 oT
Te3n 06wy ycnoBuma ot ctpaHa Ha MOTPEBUTE/IA, B cpok go 3
Meceua cnej najexa Ha nnalwaHeTo WaW MpU HeU3MbJHEHUE
Ha 3a4b/IKeHWATa My no T. 29.1.

29.4. epHocTpaHHO, 6e3 npeanssectre ot OMEPATOPA, npu
HeMsnbJHEHWE Ha 3aabkeHuAaTa no 1. 19.2, 1. 19.3 n 1. 19.4
oT Te3n 06wm ycnosus;

29.5. He3abaBHO MpM HacTbMNBaHe Ha O06CTOATE/NCTBA Ha
Henpeogo/MMa cuna;

29.6. He3abaBHO MO CMMaTa Ha akT Ha KOMNETEHTEH AbprKaBeH
opraH;

29.7. He3abaBHO MpM 3a/M4aBaHe Ha perucrTpaumAta Ha
OMEPATOPA no o6wata amueH3ua/oTHemMaHe Ha JIMueH3unATa;
PA3AEAN XII
O6e3wertaBaHe Ha NOTPEBUTEJ/IUTE npu Hecna3BaHe
OoT cTpaHa Ha OnepaTopa Ha JOroBOpeHUTE 3a4b/IXKEHUA
30. NOTPEBUTEJINTE wmmaT npaBo Ha ob6esleTeHne npu
HeusnbaHeHWe oT cTpaHa Ha OMEPATOPA Ha poroBopeHuTe

33/ b/IKEHUA.
31. NMOTPEBUTE/IUTE peanusupat npaBoto cu no T. 30 KaTo
nogaeat Ao OMEPATOPA xanéu 1 peknamaumu.
32. OtroBopHoctTa Ha OMNEPATOPA ce peanusvpa npu
ycnoBuATa M no pefa Ha pasgen VI ot HacToAwmTte O6LWM
yCJIOBUA.

PA3AEA Xl

PewaBaHe Ha crnopoBe

33. CnopoBete Mexay OINEPATOPA u TMOTPEBUTENA ce
pelwaBaT 4pes HenocpeAcTBEHM MPEroBopu Mexay Tax. [pu
HernocTMraHe Ha cbrjacue, BCAKa OT CTpaHWUTE MoXe Ja
nomMcka cbaencTene oT KomucuaATa 3a  peryampaHe Ha
CbobOLEeHNATa MAM Ja OTHeCe crnopa 3a pellaBaHe npej
KOMMETEHTHMA 6bArapcku Cba.

PA3AEN XIV

N3MeHeHMa 1 gonbaHeHuA Ha O6wuTe ycnoBusa

34, OMNEPATOPDBT Moxe pa BHacA npomenn B Obwmte
ycnosma no npegnoxenuve Ha MNOTPEBUTE/IM wam no cBosA
MHULUMATUBA - NMPU BbBEXKAAHE Ha HOBW YCAYrW UM MO APYrH
npuynHn. [lpomeHuTte ce cbraacysat ¢  KomucuAta 3a
peryivMpaHe Ha cbobuieHuATa.
35. ONEPATOPDBT npaBu ny6amuHn O6wmte ycnosua B 7-
JHEBEH CPOK C/niefl Cbr/1laCyBaHETO UJIM U3MEHEHMETO UM.
36. OMEPATOPBT npaBu O6wmte ycnoBua ny6aMyHM 3a
MNOTPEBUTE/IMTE cu, Kato ru nocTaBA Ha MNOAXOAALUM
06LIOAOCTBMNHN MeCTa, BKJIOYMTENIHO BbB BCAKA CBOA C/yXb6a
Ha TepuTopuATa, Ha KOATO NpejocTaBA yCayrurte, npes ueavs
nepuoj Ha AeNCTBME Ha JIMLEeH3UATa M NpejocTaBsa JOCTbN A0
1Ax Ha MOTPEBUTE/IA npu cknouBaHe Ha JoroBopa.
37. Te3n 06wy ycnoBua ce npuaarat M 3a 3aBapeHWTe
MOTPEBUTE/IM KbM faTaTa Ha B/AM3aHETO MM B JEUCTBME.
OMEPATOPDT ce 3agbakaBa Aa cbobwm Ha MOTPEBUTE/IUTE
no 3aBapeH A0roBop 3a Te3u 06LiM YC/NoBMA, KaTto UM dage 7
[JHEBEH CPOK 3a OTXBbPJIAHETO MM. AKO B MOCOYEHMA CPOK
MOTPEBMTE/ no 3aBepeH JOroBOp He e 3adABWJ1 MUCMEHO, Ye
OTXBbPAA 0OLMTE YC/IOBUA, ChLUMTE CE CYMTAT 3a NPUETH.

PA3AEN XV

MpunoxxuM s3akoH

38. Mo BBbMpocH HeypeaeHW oT HactoAwmTe O6WwM ycaoBuA
NPUIOKEHME e HaMMpaT pasnopeaéute Ha AeMCTBALLOTO
6bArapcKko 3aKoHOZATE/NICTBO.

PA3AEN XVI

Onpegenenus

39. Mo cMucbaa Ha Te3n 06K yCnoBuA:
39.1. BbHLWHN MPUYUHWU:

a) u3sbHpeOHU obcmosmesicmea - TNpPUPOAHU 6eacTBUS,
noxkapwu, HaBOJHEHUSA, 3EMETPECEHMA U T.H.;
6) npuyuHu Heszagucewju om OFEPATOPA - oTKpagHatu
Kabesn, NpeKbCcBaHe Ha eNeKTpo3axPaHBaHETO B paloHa U T.H.
Heun3npaBHOCT B e/1.3axpaHBaHeTo
39.2. KPAMHO YCTPOMCTBO: ycTpoiCcTBO, NpejHasHayeHo 3a
NPAKO WMAM HEMpPAKO CBbp3BaHE KbM KpaMHa TOYKa Ha
oblecTBeHaTa Ja/seKoCboOlWMTENHA Mpexa 3a npejaBaHe,
npeHacsaHe, 06paboTka Uan NpuemaHe Ha MHdopmauma.
PA3AEAN XVII

JAonbAHUTENHN yCNOBUA
40. B poroBopa cTpaHuTe ce uaeHTUdUUMpaT KaKTo cnejBa:
40.1. OMNEPATOP - c HammeHoBaHue (cdupma), agpec Ha
ynpaB/ieHMe, agpec  3a  KOpeCnoHAeHuudA,  CbAebHa
perucTpauma, auueto npeactasassawo OMNEPATOPA, Homep
no BY/ICTAT, paHb4yeH HOMep M 6aHKOBa CMETKaA;
40.2. NOTPEBUTEN:
a) gusuyecko suye - C UMe M HOMEP Ha [JOKYMeHT 3a
camonmyHoct, EMH no AOKyMeHTM 3a CcaMOJIMYHOCT, ajapec 3a
KOPeCnoHAEHUMA, a nNpu HEeobXOAUMOCT M  [JOKYMEHT 3a
npeAcTaBuTeNIHA B/IacT (HOTapMasiHO 3aBEPEHO MbJHOMOLLHO,
CbAe6HO pelleHue 1 ap.);
6) edHo/ludeH mbpeosey - C HaMMeHoBaHWe (dupma), agpec
Ha ynpaB/ieHWe, ajpec 3a KOpecrnoHAEHUMA, HOMep Mo
BY/ICTAT, gaHb4yeH HOMep U MLETO, KOeTo ro npeacTaB/isABa.
B) topuduyecko /sluye - C HauMeHoBaHWe (pupma), agpec Ha
ynpaBneHue, agpec 3a KopecnoHaeHumsa, Homep no BY/ICTAT,
JaHbyeH HOMEep U NULETO, KOETO ro NpescTaB/iABa.
41.Bc1ykM npeamsBecTma cnefBa Aa 6baaT B NMCMeHa dopma,
noAnmMcaHn oT CTpaHMTE MM YNbIHOMOLLEHUTE OT TAX /Mua M
ce u3npawaT Ha ajgpeca Ha BCAKa efjHa OT CTPaHMTe, MOCOYeH
B Joroeopa. BcCMYKM CbHOGLIEHMA W YBEAOMJIEHMA MeEXAY
CTpaHuTe wWe 6baaT B NMCMeHa dopMa 3a AeMCTBUTE/IHOCT.
AKO HAKOA OT CTpPaHWTE NMPOMEHW MOCOYEHMTE B MpeaxojHaTa
anvHea agpecu, 6e3 Aa yBeJOMM Apyrata CTpaHa, nocsiejHarta
He OTroBapA 3a HemnoJlyYeHU CbOOLIEHUA, NMPU3OBKM U APYrH
NoJ06HU U CBLUMTE Ce CYMTAT 3a NoNyYEHU
41.1.CpoKbT Ha npeaM3BecTMATa 3ano4Ba fa Tevye OT MOMEHTa
Ha no/jly4YaBaHeToO MM OT CTpaHaTa Mo JoroBopa, KbM KOATO ca
OTMpaBEHU MpU Cnas3BaHe Ha pasnopeabuTte Ha [paxAaHCKuA
npouecyasieH Kojekc.
41.2.B cnyyan, 4e TNOTPEBUTENIAT He e yBegoMMA
OMNEPATOPA 3a npoMsaHa Ha ajpeca CM 3a KOpPEeCrnoHAeHUus,
cyuTa Cce, ye rnpeausBecTMATa Ca peloBHO BPbYEHM, ako ca
M3rnpaTeHM Ha NOCOYEHMA B JOroBopa ajapec.
HactoAwmTe o6wm ycnoBma ca cbrnacyBaHu ot KomucusaTa 3a
peryivMpaHe Ha cbobuieHuATa.
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